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To support strategic planning, our national qualitative evaluation study explored facilitators and barriers to uptake of GRECC Connect services among CBOC 
providers most likely to refer Veterans.

Background

Methods

Results – Factors impacting Digital Access 
among Rural, Older Veterans

Conclusion 

We conducted 50 semi-structured, one-on-one interviews with 
providers in four rural, VA-affiliated CBOCs. Interviews were 
conducted by phone between February and May 2020. The clinics 
were in geographically distinct regions. (Associated GRECC Connect 
hub sites are highlighted in Fig. 1.) We prioritized recruiting those 
likely to refer to GRECC Connect and/or coordinate telemedicine 
visits, including: 

• primary care physicians 
• social workers 
• psychologists
• nurse clinic managers 
• telehealth technicians.

Interviews lasted 45 minutes to 1 hour, were recorded with 
permission, professionally transcribed and checked for accuracy. We 
used framework analysis to identify key patterns and themes. 

Geriatric Research Education and Clinical Center 
(GRECC) Connect is an enterprise-wide dissemination project 
funded by the VA Office of Rural Health. The national network (Fig. 1) 
includes 18 GRECC Connect hub sites based at VA medical facilities in 
urban centers. Hub sites partner with VA community-based outpatient
clinics (CBOCs) to increase 
access to geriatric specialty care
for rural, older Veterans with 
multiple chronic conditions and
complex care needs through
telemedicine.

Reaching highly rural, older 
Veterans more likely to be socially, 
economically and digitally isolated

VA Mission:
Serve All Veterans

Access to telemedicine 
constrained by geography, SES, 

education and untreated physical, 
cognitive and mental health 

conditions

Promoting 
telemedicine to 

expand access to care 

Isolation is a “meta-influencer” 
(constraining choice, perspective, hope)

Objective
To support strategic planning, the GRECC Connect national qualitative 
evaluation core explored facilitators and barriers to the uptake of 
GRECC Connect services among CBOC providers and patients.

Figure 1. National GRECC Connect hub site map.

Two key tensions with policy, program and practice 
implications:
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